To whom it may concern,

Dear Sirs,

We hereby, pleased to inform that Air Astana JSC works with Bluebox
Aviation for more than 7 years years from now and within these years of
cooperation, Bluebox proved to be a reliable provider for IFE services for our
Airbus and Embraer fleet.

Our experience allows assuring about highest level of Bluebox team
competence and service functionality. Bluebox provides a polished and engaging
system that fits very well within Air Astana brand and focuses on customer
experience.

For any questions, please feel free to contact:
Zhamilya Jaxybekova

Manager IFE

Tel.: +7 727 258 41 35 ext.2897

Zhamilva.Jaxybekova(@airastana.com

Sincerely,

Senior Manager /

Inflight product division , Aigerim Zhambyl
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