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Reference Letter

To: Bluebox Aviation
Date: November 24, 2025
Subject: Professional Reference and Testimonial

To Whom It May Concern,

| am writing to provide a strong professional reference for Bluebox Aviation based on our recent
collaboration and partnership experience.

Exceptional Team Collaboration

It has been a genuine pleasure coordinating with the entire Bluebox team across all departments,
including Project Management, Technical Support, and Account Management. Their
professionalism and expertise have been evident throughout every phase of our engagement.

Technical Expertise and Support

The Bluebox team has demonstrated exceptional knowledge and competence in their field. From
the outset, | felt fully supported and confident in their ability to deliver on their commitments.
Their responsiveness to queries and proactive approach to problem-solving have been
particularly impressive.

User Interface Excellence

The graphical userinterface (GUI) provided by Bluebox deserves special recognition. The interface
is intuitive, well-designed, and user-friendly. Working with the Bluebox team to customize and
optimize the GUI for our specific needs was remarkably straightforward, thanks to their clear
communication and technical guidance.

Overall Assessment and Future Partnership

Based on our comprehensive experience, | would rate Bluebox Aviation 9 out of 10. This high rating
reflects their technical excellence, professional service delivery, and collaborative approach to
partnership.

| enthusiastically look forward to continuing our partnership with Bluebox Aviation for many years
to come and would not hesitate to recommend their products and services to other organizations
in our industry.

Sincerely,

Freddy KOUAME

Product Development Manager
Air Céte d’lvoire

+22507 77 483 244
fr.kouame@aircotedivoire.com



